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Case law
Case Details

National ID: link

Member State: France

Common Name:link

Decision type: Other

Decision date: 06/12/2007

Court: Cour de Cassation (Supreme court)

Subject:

Plaintiff:

Defendant:

Keywords:

Directive Articles

Distance Selling Directive, Article 1

Headnote

No Headnotes available.

Facts

The claimant bought a “personal” return train ticket from Paris to Amsterdam from the French national train company, SNCF, through the internet site of
another train company, Thalys. As the ticket holder no longer wished to travel himself, he attempted in vain to exchange the ticket for another ticket which

could be used by anyone in its possession. The decision on appeal had ordered the SNCF to reimburse the claimant the price of the ticket.
Legal issue

Under article L. 121-20-4 of the French Consumer Code, the right of withdrawal does not apply to this type of service.

Decision

Full text: Full text

Related Cases

No results available

Legal Literature

No results available
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