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Įžanginė pastaba
(1) The agreement concluded between the trader and the consumer for sale-purchase of flight tickets shall be considered as a consumer agreement.

(2) The trader of flight tickets has a duty not only to inform consumers about visas which are needed to be obtained before travelling, but also to provide this 
information adequately and sufficiently.
Faktai
Plaintiffs bought flight tickets to Vilnius-Ust Kamenogorsk-Minsk-Moscow on the Defendant’s website www.avia.lt and paid 1164,85 euros. In Vilnius Airport 
Plaintiffs were registered as passengers and their luggage was marked with a sign “Transit”.

In Minsk Airport they were instructed that due to new regulations between Russian Federation and the Republic of Belarus, the Russian Federation visa to fly 
from Minsk to Moscow had to be obtained beforehand and therefore they were not able to fly to Moscow.

Plaintiffs claimed that the Defendant had not informed them about the Russian Federation visas which they had to obtain before flying to Minsk Airport and 
therefore the Defendant violated its obligation to inform consumers about necessary travel documents.
Teisės klausimas
(1) Shall the agreement between the trader and the consumer for sale-purchase of flight tickets be considered as a consumer service agreement?

(2) Does the trader selling flight tickets, have a duty to inform consumers about visas needed to be obtained before travelling?
Sprendimas
The court concluded that under the practice of the Supreme Court of Lithuania agreements relating to acquisition of flight tickets are qualified as paid 
services agreements, as of Article 2 point 6 of Directive 2011/83 (implemented into Lithuanian law by Article 6.228(1) para 1, Civil Code) the paid services 
agreement is defined, thus the Defendant and the Plaintiffs concluded the consumer services agreement under which flight tickets were acquired and 
regulations on consumer contracts were applicable in this case.

The court also concluded that since the courts of the first and appeal instances had not applied rules regulating consumer agreements, important factual 
circumstances of the case relating to the scope of the Defendant’s duty to provide consumers with the information about travel documents, needed to be in 
possession of while travelling, were not properly considered.
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Rezultatas
The case was transferred back to the appeal court in order to analyse and consider if the information regarding the travel documents, needed to be in 
possession of while travelling, was properly provided to the consumers.




