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ApBpa g odnyiag

Package Travel Directive, Article 5, 1.

MepiAnyn

The organizer and/or retailer who are parties to the contract are liable to the consumer for the proper performance of the obligations arising from the contract,

irrespective of whether such obligations are to be performed by that organizer and/or retailer or by other suppliers of services without prejudice to the right of
the organizer and/or retailer to pursue those other suppliers of services.

MpaypaTikG TEPIOTATIKA

The plaintiffs had taken part in a package travel during their Christmas holidays. However, there was an extended delay regarding the arrival of their luggage
as one of the defendants (the airline company), had not loaded the luggage on the airplane due to overweight, despite the fact that it had previously accepted
to load the luggage under no conditions. In none of the defendants notified the plaintiffs that their luggage had not been loaded on the airplane. Therefore,
the plaintiffs filed a claim before the district court of Athens against a) the company who sold the package travel to them, b) the company responsible for the
ground operations and c) the airline company which overloaded the airplane and as a result their luggage were discharged.

Nopiké Zritnua

Who is responsible for the proper performance of the obligations arising from a package travel contract?

Amé@aon

The court ruled that the liability towards a consumer regarding the proper performance of package travel contract lies with the organizer, i.e. the natural or
legal person who by profession organizes package travels and sells or offers them for sale, whether directly or through a retailer or the retailer, i.e. the
natural or legal person who sells or offers for sale the package travel put together by the organizer. Those persons are the contracting parties in the package
travel contract executed with the consumers. In fact their liability applies regardless of whether they perform the services personally or the services are
provided by third parties who act as the suppliers of the services. The organizer/retailer can then turn against those suppliers to seek for damages.

MAApeg Keipevo: MAPEC Keiuevo

Zuvageig utroBéaeig

Agv uTTdpXoUV ATTOTEAETUOTO

Nopikri BiBAioypagia

Agv uttdpXouV atroTeEAETUOTA

ATTroTéAEC A

The court granted partially the plaintiffs’ claim





