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Headnote

A trader that does not reimburse the amounts paid by a consumer within 30 days following the right of withdrawal of the latter shall return in double the

amounts paid by the consumer.

Facts

The plaintiff concluded a contract with the defendant for the sale of two televisions. The defendant exercised his right of withdrawal within a 14-days period
following the delivery of the goods and asked the plaintiff for the reimbursement of the amounts paid. The plaintiff did not proceed with the reimbursement of
the amounts paid in the following 30 days of the defendant’s request.

Legal issue

The court considered that the plaintiff should return in double the amounts paid due to the lack of reimbursement of the amounts paid for the purchase within
30 days from the right of withdrawal, in accordance with article 8 of Decree-Law 143/2001 that transposes Directive 97/7/EC.

Decision

Must a trader return in double the amounts paid for the lack of reimbursement within 30 days from the right of withdrawal?
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Result

The court accepted the appeal.





