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Full name and/or number of the statute (in original language):

Consumer Protection (Cancellation of Contracts concluded away from business premises)
Regulations 1987

Translation of the name:

Consumer Protection (Cancellation of Contracts concluded away from business premises)
Regulations 1987

Reference in Official Journal (if appropriate):
Statutory Instrument 1987 No. 2117

Date of coming into force:

01.07.1988

Subsequent amendments:

The Regulations were amended in 1998 to improve the definition of “unsolicited visit”, and to
introduce criminal law penalties for failing to give notice of cancellation rights.

Text:

Consumer Protection (Cancellation of Contracts Concluded away from Business Premises)
Regulations 1987, 1987/2117,

1 Citation and commencement

These Regulations may be cited as the Consumer Protection (Cancellation of Contracts
Concluded away from Business Premises) Regulations 1987 and shall come into force on
1st July 1988.

2 Interpretation

(1) In these Regulations--
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3 Contracts to which the Regulations apply
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(3) In this regulation "unsolicited visit" means a visit by a trader, whether or not he is the
trader who supplies the goods or services, which does not take place at the express request
of the consumer and includes--

(a) a visit by a trader which takes place after he, or a person acting in his name or on his
behalf, telephones the consumer (otherwise than at the consumer's express request) and
indicates during the course of the telephone call (either expressly or by implication) that he,
or the trader in whose name or on whose behalf he is acting, is willing to visit the consumer;
and

(b) a visit by a trader which takes place after he, or a person acting in his name or on his
behalf, visits the consumer (otherwise than at the consumer's express request) and indi-
cates during the course of that visit (either expressly or by implication) that he, or the trader
in whose name or on whose behalf he is acting, is willing to make a subsequent visit to the
consumer.

(4) For the purposes of paragraph (2)(e)--

(a) "a relevant regulated activity" means an activity of the following kind, namely--

() dealing in investments, as principal or as agent,

(i) arranging deals in investments

(iii) managing investments,

(iv) safeguarding and administering investments,

(v) establishing etc a collective investment scheme; and

(b) "investment" means--

(i) shares,

(i) instruments creating or acknowledging indebtedness,

(iii) government and public securities,

(iv) instruments giving entitlement to investments,

(v) certificates representing securities,

(vi) units in a collective investment scheme,
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(vii) options,

(vii i) futures,

(ix) contracts for differences, and

(x) rights to or interests in investments.

(5) Paragraphs (2)(d) and (4) must be read with--

(a) section 22 of the Financial Services and Markets Act 2000;

(b) any relevant order under that section; and

(c) Schedule 22 to that Act,

but any restriction on or exclusion from the meaning of a regulated activity (which is a rele-

vant regulated activity for the purposes of paragraph (2)(e)) which arises from the identity of
the person carrying it on is to be disregarded.

4 Cancellation of Contract
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5 Recovery of money paid by consumer
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6 Repayment of credit
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7 Return of goods by consumer after cancellation
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8 Goods given in part-exchange

9 Amendment of the Consumer Credit Act 1974
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Amendment

This regulation inserts the Consumer Credit Act 1974, s 74(2A).

10 No contracting-out

11 Service of documents

(1) A document to be served under these Regulations on a person may be so served--

(a) by delivering it to him, or by sending it by post to him, or by leaving it with him, at his
proper address addressed to him by name;

(b) if the person is a body corporate, by serving it in accordance with paragraph (a) above
on the secretary or clerk of that body; or

(c) if the person is a partnership, by serving it in accordance with paragraph (a) above on a
partner or on a person having the control or management of the partnership business.

(2) For the purposes of these Regulations, a document sent by post to, or left at, the ad-
dress last known to the server of the document as the address of a person shall be treated
as sent by post to, or left at, his proper address.

Part | Information to be Contained in Notice of Cancellation Rights
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1
The name of the trader.
2

The trader's reference number, code or other details to enable the contract or offer to be
identified.

3

A statement that the consumer has a right to cancel the contract if he wishes and that this
right can be exercised by sending or taking a written notice of cancellation to the person
mentioned in paragraph 4 within the period of 7 days following the making of the contract.

4

The name and address of a person to whom notice of cancellation may be given.

5

A statement that the consumer can use the cancellation form provided if he wishes.

Part Il Cancellation Form to be Included in Notice of Cancellation Rights

(Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE
CONTRACT.)

To:.......... .. .. .. .. .. (trader to insert name and address of person to whom notice may be
given.)

I/'We (delete as appropriate) hereby give notice that I/we (delete as appropriate) wish to
cancel my/our (delete as appropriate) contract .. .. .. .. .. .. .. .. .. .. (trader to insert reference
number, code or other details to enable the contract or offer to be identified. He may also in-
sert the name and address of the consumer.)

Signed

Date
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