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Council Directive 2004/80/EC of 29 April 2004 relating to compensation to crime victims 

Central Contact Points - Communication of information to the Commission  

Please send eventual updates to JUST-CRIMINAL-JUSTICE@ec.europa.eu 

 

 
MS 

 
This information can be disclosed to third parties  

Belgium Name of the Service: Commissie voor financiële hulp aan slachtoffers van opzettelijke 
gewelddaden en aan de occasionele redders 
Commission pour l’aide financière aux victimes d’actes intentionnels de violence et aux 
sauveteurs occasionnels 
Telephone: + 32 2 542 65 11 
Fax + 32 2 542 72 40 
Email: commissie.slachtoffers@just.fgov.be , commission.victimes@just.fgov.be 
Website: 
http://justitie.belgium.be/nl/overheidsdienst_justitie/organisatie/onafhankelijke_diensten_en_
commissies/commissie_financi_le_hulp 
http://justice.belgium.be/fr/service_public_federal_justice/organisation/services_et_commissi
ons_independants/commission_pour_l_aide_financiere 

Bulgaria Ministry of Justice of the Republic of Bulgaria 
Expert Committee to the National Council for assistance and compensation to victims of 
crime 
Telephone: +359 (02) 9237 359 (bg) 
Е-mail: compensation@justice.government.bg  g.spasov@justice.government.bg   
Web: www.compensation.bg   

      МИНИСТЕРСТВО НА ПРАВОСЪДИЕТО НА РЕПУБЛИКА БЪЛГАРИЯ 
Експертна комисия към Националния съвет  
за подпомагане и компенсация на пострадали от престъпления  
Телефон: (02) 9237 359  
Е-mail: compensation@justice.government.bg g.spasov@justice.government.bg   

      Web: www.compensation.bg   

Czech 
Republic 

Name of the Service: Ministerstvo spravedlnosti (Ministry of Justice) 

Name and surname (optional) 

Telephone: (00420) 221 997 941  

Fax: (00420) 221 997 967 

Email: odsk@msp.justice.cz 

Website: www.justice.cz 

Denmark Erstatningsnævnet 

Civilstyrelsen 

Gyldenløvesgade 11, 2. 

DK-1600 Copenhagen V 

Telephone: +45 33 92 33 34 

Fax: +45 39 20 45 05 

E-Mail: erstatningsnaevnet@erstatningsnaevnet.dk 
 

Germany Name of the Service - Bundesministerium für Arbeit und Soziales 

Name and surname (optional) Referat SER 2 

Telephone: +49 228 99527-0 

Fax +49 228 99527-4134 

Email: dub@bmas.bund.de 

Website DE: http://www.bmas.de/DE/Themen/Soziale-Sicherung/Soziale-

Entschaedigung/Opferentschaedigungsrecht/oeg.html 

EN : http://www.bmas.de/EN/Our-Topics/Social-Security/compensation-and-assistance-for-

victims-of-violent-crime.html 

Estonia Name of the Service Estonian Social Insurance Board 

mailto:JUST-CRIMINAL-JUSTICE@ec.europa.eu
mailto:commissie.slachtoffers@just.fgov.be
mailto:commission.victimes@just.fgov.be
http://justitie.belgium.be/nl/overheidsdienst_justitie/organisatie/onafhankelijke_diensten_en_commissies/commissie_financi_le_hulp
http://justitie.belgium.be/nl/overheidsdienst_justitie/organisatie/onafhankelijke_diensten_en_commissies/commissie_financi_le_hulp
http://justice.belgium.be/fr/service_public_federal_justice/organisation/services_et_commissions_independants/commission_pour_l_aide_financiere
http://justice.belgium.be/fr/service_public_federal_justice/organisation/services_et_commissions_independants/commission_pour_l_aide_financiere
mailto:compensation@justice.government.bg
mailto:g.spasov@justice.government.bg
http://www.compensation.bg/
mailto:compensation@justice.government.bg
mailto:g.spasov@justice.government.bg
http://www.compensation.bg/
mailto:odsk@msp.justice.cz
http://www.justice.cz/
mailto:erstatningsnaevnet@erstatningsnaevnet.dk
mailto:dub@bmas.bund.de
http://www.bmas.de/DE/Themen/Soziale-Sicherung/Soziale-Entschaedigung/Opferentschaedigungsrecht/oeg.html
http://www.bmas.de/DE/Themen/Soziale-Sicherung/Soziale-Entschaedigung/Opferentschaedigungsrecht/oeg.html
http://www.bmas.de/EN/Our-Topics/Social-Security/compensation-and-assistance-for-victims-of-violent-crime.html
http://www.bmas.de/EN/Our-Topics/Social-Security/compensation-and-assistance-for-victims-of-violent-crime.html


Last update 08/02/2018 
 

2 | P a g e  
 

Name and surname (optional) 

Telephone: (+372) 612 1360 

Fax (+372) 6408 155 

Email: info@sotsiaalkindlustusamet.ee 

Website www.sotsiaalkindlustusamet.ee 

Ireland Name of the Service: Criminal Injuries Compensation Tribunal 

Name and surname (optional) 

Telephone:+ 353 1 476 8670 

Fax: + 353 1 476 8616 

Email: criminalinjuries@justice.ie 

Website : http://www.justice.ie/en/JELR/Pages/WP15000110 

Greece Name of the Service – Hellenic Assisting Authority  

Name and surname (optional) 

Telephone: +30210 7767056 

Fax +30210 7767497 

Email: AssistingAuthority@justice.gov.gr 

Website: http://www.ministryofjustice.gr/site/en/HellenicAssistingAuthority.aspx 

Spain Ministry of Justice 

Directorate-General for Relations with the Justice Administration 

Sub-Directorate General of Organisation and Territorial Coordination of the Justice 

Administration, Victims of Crime Assistance Unit 

Address: San Bernardo 21, office 118. 28015 Madrid - Spain 

France Name of the Service : Bureau de l’aide aux victimes et de la politique associative (BAVPA) 

Name and surname (optional)  

Telephone: 01 70 22 71 97 

Email: bavpa.sadjav-sg@justice.gouv.fr 

Croatia Name of the Service – Independent Service for Victim and Witness support  

Name and surname (optional) 

Telephone: + 385 1 3714 756  

Fax - + 385 1 3714 798 

Email: zrtve.i.svjedoci@pravosudje.hr 
Website https://pravosudje.gov.hr/o-ministarstvu/djelokrug-6366/iz-pravosudnog-sustava-

6372/podrska-zrtvama-i-svjedocima/6156 

Italy Name of the Service: Ufficio I Affari Civili Internazionali – Direzione Generale della Giustizia 

Civile – Dipartimento per gli Affari di Giustizia 

Name and surname (optional) 

Telephone: 06.6885.2480 – 06.6885. 2517- 06.6885.2858 

Fax +39 06 68897529 

Email: ufficio2.dgcivile.dag@giustizia.it 

Website www.giustizia.it 

Cyprus Name of the Service: Social Insurance Services, Ministry of Labour, Welfare and Social 

Insurance 

Name and surname: (optional) 

Telephone:00357 22401600  

Fax: 00357 22672984 

Email: interrel@sid.mlsi.gov.cy 

Website: www.mlsi.gov.cy/sid 

Latvia Legal Aid Administration  

Iveta Laicāne 

+ 371 67514208 

+371 67514209 

Email: jpa@jpa.gov.lv 
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www.jpa.gov.lv 

Lithuania Name of the Service: Ministry Of Justice of the Republic of Lithuania 

Telephone: + 370 5 266 2984 

Fax: +370 5 262 5940 

Email: rastine@tm.lt 

Website: www.tm.lt  

Luxemburg Information for e- Justice Portal - Central Contact Point in your country  

Name of the Service : Ministère de la Justice, Direction des Affaires pénales et judiciaires 

Telephone: 00352 – 247 84517 

Fax 00352 26 68 48 61 

Email: info@mj.public.lu 

Website http://www.mj.public.lu/ 

Hungary No information 

Malta Name of the Service:  Courts of Justice, Ministry for Justice, Culture and Local Government 

Name and surname: (optional): Alexia Aquilina 

Telephone: +356 25902342 

Email: alexia.aquilina@gov.mt 

Netherland
s 

Name of the Service: Schadefonds Geweldsmisdrijven 

Name and surname: (optional) 

Telephone: +31-70-414 2000 

Fax:+31-70-414 2001 

Email:info@schadefonds.nl 

Website: www.schadefonds.nl 

Austria Name of the Service  Bundesministerium für Arbeit, Soziales und 

Konsumentenschutz/Federal Ministry of Labour, Social Affairs and Consumer Protection 

Name and surname: (optional) 

Telephone:+43 1 71100866437 

Fax: +43 1 7158254 

Email:  IVB5@sozialministerium.at 

Website: https://www.sozialministerium.at/site/ 

Poland Name of the Service Ministry of Justice  

Telephone: (+48) 22 52 12 888 

Fax (+48) 23 90 366 

Email: sekretariat.dsrin@ms.gov.pl 

Website https://ms.gov.pl 

Portugal        Name of the Service – COMISSÃO DE PROTEÇÃO ÀS VÍTIMAS DE CRIMES 

       Name and surname (optional) - CPVC 

       Telephone – +351 213 222 490 

       Fax – +351 213 222 491 

       Email – correio.cpvc@sg.mj.pt  

       Website – http://cpvc.mj.pt 

Romania Name of the Service Ministry of Justice, Department of International Law and Judicial 

Cooperation  

Name and surname (optional) - 

Telephone 0040372041077 

Fax 0040372041079, 0040372041084 

Email ddit@just.ro  

Website www.just.ro 

Slovenia Name of the Service: Ministrstvo za pravosodje (Ministry of Justice) 

Telephone: + 386 1 369 5738 (+ 386 1 369 5400) – International Cooperation, + 386 1 369 

http://www.jpa.gov.lv/par-mums-eng
http://www.tm.lt/
mailto:correio.cpvc@sg.mj.pt
http://cpvc.mj.pt/
mailto:ddit@just.ro
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5329* - Compensation to Crime Victims 

Fax: + 386 1 369 5783 

Email: gp.mp@gov.si  

Website: http://www.mp.gov.si/si/  

Slovakia Name of the Service- Ministry of Justice of the Slovak republic  

Name and surname: (optional)- Mgr. Igor Mišík 

Telephone:- +421288891225  

Fax- +4212888 91 579 

Email:- victims@justice.sk 

Website- www.justice.gov.sk 

Finland Name of the Service:The State Treasury / Services for Citizens  

Name and surname: (optional): Katja Järveläinen 

Telephone:+ 358 295 50 2736 

Fax :+ 358 295 50 3075 

Email: rikosvahingot@statetreasury.fi 

Website: www.statetreasury.fi ; http://www.statetreasury.fi/en-

US/Citizens_and_Communities/Compensation_and_benefits/Crime_damages 

Sweden Brottsoffermyndigheten (The Swedish Crime Victim Compensation and Support Authority) 

Telephone: (+46) 090-70 82 00  

Fax: (+46) 090-17 83 53 

Email: Registrator@brottsoffermyndigheten.se 

Websites: www.brottsoffermyndigheten.se, www.courtintroduction.se, www.jagvillveta.se 

(information to children) 

United 
Kingdom 

Ministry of Justice 

+ 44 (0)20 3334 3555  
+ 44 (0)20 3334 4455 

Email: general.queries@justice.gsi.gov.uk 

Website: www.gov.uk  
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