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Uwaga gtéwna

The information of the President of the Office of Competition and Consumer Protection (hereinafter "OCCP") concerns the most important aspects of

exercising and observing consumer rights in Poland.

It includes a brief description of the essential changes in the law resulting from the Act on Consumer Rights of 30 May 2014 in the context of distance
contracts.

The President of the OCCP describes new consumer rights resulting from the implementation of Directive 2011/83/EU (e.g. 14 days for withdrawal, scope of
pre-contractual information, consent for additional charges). The information includes a description of the new legal instruments at the OCCP's disposal that
are aimed at providing better protection of collective consumer interests , such as "mystery shopping".

The information describes educational actions taken by the President of the OCCP to improve consumers' knowledge about their rights with respect to
distance contracts (e.g. campaign, conferences, dedicated website with useful information). Information is also provided about interventions and official
activities related to the protection of consumer rights in this area.

Uwaga ogéina

The information of the President of the Office of Competition and Consumer Protection was submitted to the Senate Commission of the National Economy. It
consititues a brief summary of the most important aspects of exercising and observing consumer rights in Poland. It also indicates essential challanges
related to the proper implementation of the EU consumer law into national legislation.
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