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Direktiivi artiklid
Consumer Sales and Guarantees Directive,  , Consumer Sales and Guarantees Directive,  , Consumer Sales and Guarantees Directive, 
Article 5, 1.

Article 2 Article 3
Article 5, 1.
Põhimärkus
Meelespea teenindajale: puudusega kaup ja kaebuse esitamise õigus.
Tarbijakaitse ja Tehniline Järelevalve Amet; English: Consumer.
These short guidelines aim to remind traders that consumers are entitled to rely upon the defect of the bought good within 2 years of purchase and exercise 
remedies if the trader does not rectify the situation voluntarily. The trader may require a written reclamation from the consumer but in turn, must also answer 
the consumer’s reclamation within 15 days. It is important to stress that the guidelines also clarify that under Estonian law the costs of the expertise made 
within the first 6 months (i.e., the time of the reversed burden of proof) are always born by the trader.
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