
Andet materiale
  DADA

Andet materiale
Andet materiale
Medlemsstat: Danmark
Titel: A preliminary statement of case no. 18/20405-3
Udspringer af: The Consumer Ombudsman
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varer/
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Direktivets artikler
Consumer Rights Directive,  , Consumer Rights Directive, Chapter 3, Article 12Chapter 3, Article 12 Chapter 3, Article 12
Indledende note
A business asked The Consumer Ombudsman whether they could charge a fee if the consumer did not collect the goods in their physical store which the 
consumer had ordered on their webpage. The Consumer Ombudsman replied that such a fee would be an unfair commercial practice because the obligation 
of the consumer to comply with the contract ends when he uses his right of withdrawal.
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