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5 - My rights to support and assistance

I am a victim of crime. Who do I contact for support and assistance?
Crime victims and their next of kin are aided by NGOs who receive subsidies for that purpose from the Victim
Support and Post-Penitentiary Aid Fund. The subsidies are granted by the Minister for Justice.

Victims are informed that this aid is available before they make their first statement.

A list of all the organisations that have obtained subsidies for victims and their next of kin and information (in
Polish) on what the aid covers can be found on the website of the Ministry of Justice, under Co robimy - Dla
obywateli - Udzielamy pomocy - Fundusz Sprawiedliwości - Pomoc pokrzywdzonym.

Victim support hotline
At present, there is a nationwide Victim Support Hotline (Linia Pomocy Pokrzywdzonym) in Poland: + 48 222 309
900.

Is victim support free?
Victim support is offered free of charge.

What types of support can I receive from state services or authorities?
The authorities provide victims with information on the places where support is available. Some categories of
victim are entitled to free legal assistance in the light of their age and financial situation. Crime victims are entitled
to medical assistance under the general rules.

What types of support can I receive from non-governmental organisations?
NGOs financed by the Victim Support and Post-Penitentiary Aid Fund offer victims legal, psychological and financial
assistance, e.g. food vouchers or help with the cost of food and clothes, underwear, footwear, cleaning and
personal hygiene products, temporary accommodation or shelter, education and training, measures to adapt a flat
or house to crime victims' needs and travel expenses.

Another type of support is funding for the services of an interpreter, including a sign language interpreter.

Medical assistance includes covering the costs of health care, medicine and medical equipment necessary to treat
the damage to health suffered as a result of the crime.

Last update: 22/07/2025

The national language version of this page is maintained by the respective Member State. The translations have been done by
the European Commission service. Possible changes introduced in the original by the competent national authority may not be
yet reflected in the translations. The European Commission accepts no responsibility or liability whatsoever with regard to any
information or data contained or referred to in this document. Please refer to the legal notice to see copyright rules for the
Member State responsible for this page.

https://e-justice.europa.eu/home_en
https://e-justice.europa.eu/topics/your-rights_en
https://e-justice.europa.eu/topics/your-rights/victims-crime_en
https://e-justice.europa.eu/topics/your-rights/victims-crime/victims-rights-country_en
https://www.ms.gov.pl/pl/dzialalnosc/pokrzywdzeni-przestepstwem/pomoc-osobom-pokrzywdzonym-przestepstwem-oraz-osobom-im-najblizszym---lista-podmiotow-i-organizacji/
https://www.ms.gov.pl/pl/dzialalnosc/pokrzywdzeni-przestepstwem/pomoc-osobom-pokrzywdzonym-przestepstwem-oraz-osobom-im-najblizszym---lista-podmiotow-i-organizacji/

