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1 MpoBAEéMETAL TO «VOULUO EMITOKLO» 0TO KPATOC pMEAOC oac; E4v val, mwg
op(CeTal TO «VOULUO ETLTOKLO» OTO €V AOYW KPATOC UEAOC;

Q¢ «vouLoC TOKOC» aTn AavBLKE vouoBeala vos{tal T000 To €MTOKLO OV EQAPUOTETAL OE EKKPEUN OPEIAR
npoTol kataoTel AnEmpdBeoun doo kat o Tdékog umepnueplag. AlaTdEelg Kat yla ta 600 (0N vOULUWY TéKWY
nepLéyovtal atov vouo nepl Tokwv (Korkolaki, aptB. 633/1982). H umoypéwon kataBoAflc tékov i TéKov
vnepnueplac kabBopiCetal Bdael Tov vOuoL Tepl TOKWY, EKTAC oV TPOKUTTEL HLAPOPETIKE amd TNV LTIOXPEWGCN TOL
OQEAETN A amd eUMOPLKY TIPAKTLKA 1 €KTOC av PoBAEmETAL HlagopeTikd amd Tov Voo (vOuog mepl ToKwv, dpbpo
2 napdypagog 1).

2 Edv vai, mowo eivat To Oyoc/oL GLVTEAECTEC Kal N VOULKN Tov Bdon; Edv
nPoBAEMOVTOL DLAPOPETIKO( CUVTEAECTEC VOULLOU ETILTOK(OV, TIOLEC
ouVBRKeC Kal 6pol LoxDouvy;

Tokog enl opetAwv: O 0@elAéTng Sev voypeolTAL VO KATABAAEL TOKO yla TO SLdoTnua MPOTOV KaTaoTE(
AnEumpdBeoun n o@elAr (vopog mepl Tokwy, dpbpo 3 mapdypagoc 1). Qatdaoo, sivat duvatdv va ouuwvnoel
oupBatikd n kataBoAr Tékou. Av n vnoxpéwan KataBoArc Tédkou £xel ouupwvnBel ywpic kaboploud tTov
EMLTOK(OV, 0 0QEAETNG 0Qe(AEL Vo KATARAAAEL £TAGLO TOKO TUUPWVA HE TO EMLITOKLO ava@opdc Tov mPoBAEneTaL
070 GpBpo 12 Tou vépov mepl TédKWY (véuoc mepl Tékwy, dpbpo 3 mapdypaog 2).

O vépoc yla TN mpootacia Twv KaTavaAwTwy (Kuluttajansuojalaki, apd. 38/1978) BeomiTel SLatdEel oYeTIKA
E TOV VOULUO TOKO YL TOUG OPEIAETEC-KATAVAAWTEC, LOIWC 6TOV 0 QOPA TIG XPNUATLIKEG OPELAEC TIOU ATIOPPEOLY
and KaTavaAwTKA nioTwon.

Z0pQWva YE Tpomonolnan tou véuou nov TéBnke o LoD tnv 1n ZenteuBpiov 2019, TO XPEWOTLKG EMTOKLO TWY
KATOVAAWTIKWY TLOTWOEWY oL AapBdvovTal and KaTavaAwTéG Sev pénel va oplleTal o€ TooooTd LYNAGTEPO
ToL 20 % (kepdAato 7, dpbpo 17 a Tou VOUOUL YLa TNV MPOCTAG(A TWY KATAVAAWTWY). H 6Ldtagn avtA
epapuoletal oTic ouuBdoelg mloTwong mov guvdmntovtal amd Ty 1n Zemteupplov 2019 Kat PETA, UE OPLOMEVEC
e€atpéoclc. Mpw amd tnv €vapén Loyboc tne v Adyw dldtagng tov ZemtéuBplo tov 2019, mpoBAENdOTAY AVWITATO
6pLo yla To €MLTOKLO TO omolo guvdESTAY [E TO ETHOLO MPAYHATIKS EMITOKLO TNE MOTWONG (TO EMTOKLO
avagopdc mpooavEnuévo Katd 50 ekatooTlaiec Hovadeg, oOPPwWvVA UE TO GpOPo 12 ToL VOOL TEP( TOKWY), XAAG
and auté e€atpobvtay, HETAED AAAWY, oL LOTWOELG DYoug ToLAdYLaTov 2 000 EUR.

EmmA€ov, yla TNV QVTIHETWILON TNG KATAOTOONG OV £MHABE e TOV Kopovoid, BAoeL Tpomomnoinang Tov vOuou
yla TNV MPooTacio TwY KATAVOAWTWY, TO AVWTATO EMITOKLO yLa OpLOMEVA £(0N KATAVAAWTIKWY TILOTWOEWY
kaBoplotnke mpoowpvd oto 10 % (kepdAaio 7, dpBpo 17 ¢ Tou VOUOUL YL TNV MPOOTAC(O TWY KATAVOAWTWY). H
dudtagn avtr (oxvoe and tnv 1n lovAlov 2020 éwc tnv 30r ZenteuBpiov 2021.

Ta mpoavapePdUeEV EMTOKLA UMoPoDY va epapudTovTtal mapdAAnAa, avddoya, HETAED AAAWY, Ue To €(60C TNG
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niotwong (nlotwon TakTAg ARENG i avolkTh moTwon) Kat TNy nuepounvia xopriynong tng niotwong fj tnv
nuepounvio avdAnync TNS avolkTrc mioTwaonc.

Toékog vnepnueplag: MNa Ti¢ ouppdoelg nov eunintovy oto nedlo epapuoyrG TOL VOUOL OXETIKA UE TOUG dpoug
MANPWUAG OTLG EUNOPLKEG OUMBAOELS (Laki kaupallisten sopimusten maksuehdoista, apt8. 30/2013), To vOuLUO
emtékio umepnueplag elvat oxtw ekatooTialeg Hovddec vynAdTEPO amd TO LoXVOoV KaTd Tov Kplolo Xpdvo
EMTOKLO avapopdc (vopog mepl TOKWY, Gpbpo 4 a mapdypagoc 1), 6nA. enl Tov mapdévtog (pOvénwpo Tov 2020)
elvat 8,0 %. Ma Ti¢ GAAeC cuuBaoelg, To vOULUO emLTOKLO uTEPNUEP(OC elval EMTd eKaTOOTIA(EC HOVADEC
vynAdTtepo and to LoxOov KATA ToV KP(olo Xpdvo eMLTOKLO avapopdc (vouog nepl TOKwv, dpBpo 4), 6nA. enl Tou
nopévtog (eBwoénwpo tov 2020) elvat 7,0 %.

Ooov agopd TIC KATAVOAWTIKEG OQPELAEC, OL dlaTdEeLc Tou vouou nepl TOKWY yla TO EMTOKLO LTEpnUEPaC
anoteAoOV avaykaoTikd dikato kat dev elval Suvatdv va cupewvnBel vynAdtepo emTokLo vtepnuepiac (VOUog
nepl ToKwv, Apbpo 2 mapdypapoc 2). Qotdoo, Ba MPEmnel va onueLwOEel 6TL av 0 TOKOC vnepnuepiac elvat
XounAdtepog and tov TéKo nov elval kataBAnTéog enl TNG 0QELAAC yia TO SldoTnua mPoTol KATaoTEl AU TH
AnEupdBeopn, o Tékog umepnueplag ivatl kataBAntéog atny (dla Bdon énwe Kat mpw and to AnEmpdbeopo TN
0QelAic. EvtolTolg, av n umoxpéwaon Tou 0QEAETN amoppéel and oOUBATN KATAVOAWTIKAG moTNG, 0 TéKOG
vnepnueplag elvatl kataBAnTtéog atnv (dla Bdon Omwe Kat mpw and To ANEmPdBeTUo TNS 0PELAAC Yo UEYLOTO
dldotnua 180 nuepwv amd TNV nuepounvia katd tnv omola n o@eLAf KATEGTN 0TO 0OVOAS TNG AnEnpdBeoun. Av
ekdoBe( n dikaoTikh andgaaon eni TG 0QEIAAC TP amnd TN MApodo Tov dlaoTAUaTOC auTtol, 0 TOKOG elval
kataBAnTéog atnv (dla Bdon dmwg Kat mpw and TNV nuepounvia ékdoong tng andeaons (dpbpo 4 napdypapog 2
ToUL vOuovL mEP( TOKWY).

Mo TG OQELAEC TANY TWY KOTAVAAWTIKWY 0PEAWY, TO EMITOKLO uTEPNUEPLOC v oLuPPwVNBE( ouuBaTikd. QoTtdoo,
0TLC oLUPBAaoELC Tov eumnimTovy 0To MeEd(o EQaPUOYAC TOL VOUOL OYETIKA e TOLG 6POLC MANPWHAC OTLC EUTOPLKEC
ouuBdoeLg, Hev elvat duvatdév va guUEwYNOel GTL 0 OTWTAG 6€V Ba €xel TO dikalwHa va XPEWVEL TOKO
vnepnueplac, Evw av o oQeAETNC elval avabéTwy gopéag, dev elvat SuvaTév va GLUEWVNBEL YaunAdTEPO
emtéklo umepnueplag and ekeivo mov kabBop(letal cOQwva e To dpbpo 4 a mapdypapoc 1 Tou véuov nepl
TOKWY [VOUOC OXETIKA e TOLG 6POULG MANPWHNAG OTLC EUMOPLKEC ouuBdoelg (Laki kaupallisten sopimusten
maksuehdoista), dpBpo 8]. ZTNV MEPIMTWON TWY MANPWUWY OV EUNIMTOVY 0TO NES(0 EQAPUOYNG TOV VOLOL
OXETIKA HE TOLG 6POUC MANPWHNAG OTIC EUMOPLKEC oLUPBAOELS, 0 TdKOG uepnueplag eival emlong kKaTaBANTéOC
otnv (6l Bdon dnwc kat ey and tnv nuepounvia Tov AnEMPABECHIOL TNC 0PELAAC av 0 TOKOC Lnepnuepiac elvatl
YounAdtepog and tov Téko nov lval kataBAnTéog enl TG 0QEAAC yia To StdoTnua e and to AnEunpdOeapo
NG 0QENAG (dpBpo 4 a mapdypapoc 2 Tov véuov meP( TOKWY).

3 Edv ypetaleTat, umdpyxovy MEPALTEPW OLOOETIUEC TANPOPOPIEC OYETIKA pE
TOV TPOTO LMOAOYLOUOD TOU VOULUOL EMLTOKIOV;

To emTOKLO avaopdc Tov ava@épeTal aTov vOUo Tepl TOKWVY elval To £mTOKLO TOL EQapudlel N Evpwmnaiki
Kevtpikr Tpdnela atnv mAéov mpdogatn KOpLa mPdEN TN avayxpenuatoddtnong mov mpayuatonojonke mpw and
TNV MPWTN NUEPoAoyLakn Nuépa KABe eEaurvou, oTpoyyvAomolnuévo aTny MANGLEaTePN Uior mogooTiala povdda
(vopoc mepl TOKWY, dpbpo 12).

4 YnidpyeL eAe0BepN NAeKTPOVIKA TPOTBaon otn VouLkr) Bdon mou
AVOPEPETAL AVWTEPW;

Avenionun peTd@paan tou vépou nepl TéKwv otnv ayyAkh yAwooa duatiBetal atn diebBuvon:
https://finlex.fi/en/laki/kaannokset/1982/en19820633 20130032.pdf

OL amod6aeLg ToL VOOUL aTn PWAAVOLKA Kal oTn coundikr yAwaoa Siat{Bevtal otn SlebBuvaon:
https://finlex.fi/fi/laki/ajantasa/1982/19820633

Ot anod40€LC TOU VOUOL OXETIKA [E TOUG 6POUC TTANPWHAC OTLG EUMOPLKEC OUUPBAOELC OTN PLVAAVOLKH KOl OTN
ooundikr yAwaooa datiBevtal otn 6tedBuvan: https://finlex.fi/fi/laki/ajantasa/2013/20130030

Ot anod4oeLg TOL VOUOU YL TNV TPOOTACA TWY KATAVAAWTWY 0TN GLAXVILKH KAl 0Tn ooundikr yAwooa
dlatiBevtal otn 6LevBuvan: https://finlex.fi/fi/laki/ajantasa/1978/19780038
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TeAevtala emkaiponoinon: 19/04/2024

Tnv €kdoon auTtrg TNG oeAlbag atnv Bkl yAwaooa dlaxelpileTtat o avtioTolyog apudslog enagrc Tov EAA. Ot HETAPPATELG
€xouv yivel amé tnv appddia vnnpeoia tng Evpwnaikig Emtpomnrg. Ot TuxOv aAlayEG oL EMPEPEL N apuddLa €OV apyr
0TO MPWTATLMO EVOEXETAL Va NV £XOLY MEPLANPOEl akOua OTIC pHETAPPATELG. H EmiTponr Kat To Evpwmnaikd AkaoTikd AlkTuo
dev avaAapBdvouy Kapia amoAdTWS vBOvN 6aov agopd MAnpogopiec i Sedopéva mov MEPLEXOVTAL  AVOPEPOVTAL GTO TAPOY
€yypa@o. BA. TNy avako{vwan VOULKoO MEPLEXOUEVOL YA TOUG KAVOVEC MVELUATIKAC WBlokTNolag mov taydouvy 0To KPATOG
MEAOG Tov €lvat apuddLo yla T napoloa oeAda



