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France

Which authority will help me send a claim to another EU country?

The assisting authority that can help you to forward your claim to another Member State of the European Union
is the Office for Victim Support and NGO Policy (Bureau de I'aide aux victimes et de la politique associative —
BAVPA) at the Ministry of Justice.

What is the role of the assisting authority?

The assisting authority can provide information to the claimant on the options for claiming compensation, and
the necessary forms. It then forwards the claim and the supporting documents to the assisting authority of the
Member State where the offence took place or directly to the deciding authority there.

Will this authority translate the supporting documents, if the outgoing
claim needs this? If so, who pays for this?

The assisting authority does not translate the documents. You must have the documents translated if necessary.

Are there administrative or other charges to be paid when the claim is sent
abroad?

No.
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