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Jliokcembypr
B Jliokcembypr ce NnpenocTaBaAT HAKONKO ycyru B obnactTa Ha OHNainH npasocbaneTo. Ha yebcanta Guichet.lu
ce CbAbpxa noapobHa MHopMaLIMA Ha (DPEHCKN, HEMCKM U @HTIMACKM €3UK OTHOCHO YCIYruTe, NpeaaraHu

0T NtoKCeMOyprckmTe Ny6ANYHN OpraHn (BKIOYMTENHO OHMaNH ycayruTe B pasgena ,Popmynapu/OHnaiH
yCnyrn“ Ha CbOTBETHUTE UHDOPMALIMOHHN CTPaHULN).

Jliokcembypr npegnara u WMpok Habop OT OHMANH YCNIYyrK 3a APY)KECTBa Ype3 CUcCTeMaTa 3a e/IEKTPOHHO
nernosnpaHe Ha TbProBCckus 1 pyxecTBeH pernctsp (TAP). Mon3saTennte Tpsabea Aa BAA3aT 4Ype3 NPOAYKT
Lux Trust (HanpuMep TOKeH, KapTa, NUcasika 3a NoANNCBaHe), Ype3 CBOATA JIIOKCEMOYPrcKa efleKTPOHHa IYHa
kapTa (elD), ype3 npunoxeHneTo GouviD (caMo ako NoN3BaTeENAT NpUTeXaea u flokcembyprcka elD kapTa, Ha
KOATO Ca aKTUBUPAHWN eNIeKTPOHHMTE YA0CTOBEPEHNS) AN Ype3 cucTeMaTa 3a yaocToBepsBaHe elDAS.

OTKa3 OT OTFrOBOPHOCT

KbM Bb3MPOM3BEXAAHETO Ha CbAbPXKAHNETO U MH(OPMaLIMATA, NPeACTaBeHN Ha CTpaHuLaTa Ha Jllokcembypr,
KOSITO Ce NoAAbpXKa OT JloKkceMbyprckaTa AbpXKaBa WM TpeTy inua, ce npuiaraT pasnopeabuTe Ha
3aKOHOZAaTeNICTBOTO Ha JllokceMbypr, 0CBEH ako € yKa3aHo Apyro.

OCBeH aKo e MoCOYEHO APYro, Bb3NPOon3BeXAAaHETO Ha MHMOPMALIMATA, KOATO Ce ChbAbpXKa Ha CTpaHuLaTa Ha
Jllokcembypr, e pa3peLleHo 3a HETbPrOBCKU LieNn, MU YCI0BME Ye U3TOYHUKBT € U3PUYHO MOCOYEH.

B ciyyai Ye 3a Bb3NPOM3BEXKAAHETO WM M3MOI3BAHETO Ha TEKCTOBA WM MyITUMEAUHA MH(OPMaLMS (3BYK,
n306pakeHns, copTyep 1 Ap.) e HeobXoaArMOo NpeBapUTENHO pa3peLleHmne, C TOBa pas3peLleHme ce OTMeHs
ropenoco4yeHoTo 0610 pa3peLleHne N B HEro Ce yKasBa, ako € HeobXx0auMo, BCSKO OrpaHNyeHne BbPXY
13MON3BAHETO.

Jllokcembypr He HOCW HMKaKBa OTFOBOPHOCT 3a M3M0JI3BaHETO Ha MHGopMaLMaTa 0T NtoKceMbyprckuTe
cTpaHuumn. Cnena aa ce otbenexu, Yye nybsvkyBaHaTa Ha Ta3u CTPaHULA MHDOPMaLUUS HE € HENMPEMEHHO
MbJiHa, U34epnaTesiHa, To4YHa UK akTyanHa. Mpu pasMmHaBaHe Mexay nybanKyBaHWTE Ha Tasu CTpaHMLUa
TEKCTOBE U OPUrMHAIHUTE [OKYMEHTU Ce npunaraT nocjefHMTe Taka, KakTo ca nybimKyBaHW B Abp)KaBeH
BECTHUK ,Mémorial”.

B HsKoM clyyam cTpaHuuaTa Ha Jllokcembypr CbAbpXXa NPenpaTki KbM CTPaHULM, NOALBLPXAHU OT TPETK
CTPaHK, BbPXY KOUTO JIIOKCEMOYPrckaTa AbpXKaBa HAMA HUKAKbB KOHTPOJ U 3@ KOUTO TS HE HOCY HIKaKBa
OTrOBOPHOCT.

ﬂIOKCGMGpr HE noeMa HNMKakKBa OTrOBOPHOCT 3a €BEHTYaJIHK Bpeaun, NpuinHeHn Ha KOMMNIOTBLPHOTO
o6opyﬂ.BaHe Ha nonssatenid nopagn N3non3BaHeETOo Ha CTPaHNUNTE, NnoAABbP>XaHN OT ﬂ}OKCGM6prCKaTa
ObpXaBa Wan OT TPETU JINLLa.

JllokcembyprckaTa Abp)KaBa HE HOCM HMKAKBa OTrOBOPHOCT MPU MPeKbCBaHe Ha ycyraTa, NpefocTaBsHa oT
Te3n CTPaHWLW, LOPY aKo NPEKbCBAHETO & BPEMEHHO.

HacToswmTe Knay3m 3a 0TKa3 OT OTFOBOPHOCT HAMAT 3a Les fa ce 3300MKONAT M3NCKBAHNATA, HATOXKEHN C
NPUNOXUMNTE NPaBHN pa3r|ope,u,6|/|, nnn fa ce U3KN4YM OTroBOPHOCTTa B C/yHanTe, KOrato T4 He MO)XKe Oa
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Obhe N3K0YEHa Mo C1laTa Ha NocoYeHnTe pasnopendbu.

Bb3MOXHOCT 3a noadaBaHe Ha monba 3a NnpPaBHa NMOMOLL
B Jliokcembypr He e Bb3MOXKHO OHMaH NogaBaHeTO Ha Monba 3a NpaBHa Nomoll. MNoseve nHGopmaLus

OTHOCHO Ha4MHa Ha nofaBaHe Ha Mosiba 3a NpaBHa NomoLL B JllokceMbypr e Ha pa3nooXKeHne B
TemaTa [MpaBHa nomol 1 Ha Guichet.lu.

Obe3weTeHmne
B Jllokcembypr HAMa oHMalH 06LeCTBEHN YCAYrK, CBBbP3aHn ¢ 0be3uleTeHne. MNoBeve nHdopmauus

OTHOCHO ycnyrute 3a obesweTeHune B JllokceMbypr e Ha pa3noioXKeHne Ha eBponenckna nopTan 3a
€/1eKTPOHHO NMpaBoCbAmne n Ha Legilux.lu.

Obpa3yBaHe Ha rpa)kAaHCKO Aesi0 OHIalH
B Jllokcembypr He e Bb3MOXXHO fa ce 0bpa3yBa rpa)kAaHCKo LeN0 OHJaiH. MoBevye NHhopMaLns 0THOCHO

obpa3yBaHeTO Ha rpa)kAaHcKo feno B JliokceMbypr e Ha pa3nonoXeHne B UHGOPMaLMOHHNA NCT 3a
EBponeiickaTa cbaebHa mpexa (ECM) n Ha Legilux.lu.

ENeKTpoHHO BpbYBaHe Ha CbaebHN OOKYMEHTHU

PasnopenbuTe Ha HoBUSA IpaXkaaHCKK npolecyaneH Kogekc (Nouveau Code de Procédure Civile) He
LOMNycKaT BPbYBAHETO Ha [OKYMEHTUN MO eNleKTPOHEH NbT B Jllokcembypr. MoBeye MHGOPMaLUs OTHOCHO
BPbYBaAHETO Ha CbAebHM fOKYMeHTU B JllokceMbypr e Ha pa3nosioXKeHne B MHOOPMaLMOHHUS INCT 3a
EBponeiickaTa cbiebHa mpexa (ECM) n Ha Legilux.lu.

YyacTue B Ny6MYHU THProse

B /ltokceMbypr HsiMa OHMalH 06LLECTBEHUN YCNYTU, CBBP3aHN ¢ Ny6anYHM ThbproBe.

flocTvn oo ycnyrun no Mmeanaunms
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B JltokceMbypr He CbLLeCcTBYBa LieHTpaleH opraH, KOMNeTeHTEH fa perfiaMmeHTnpa AenHoCTTa Ha
MeauaTopute. OHNAH 0BLIECTBEHM YCIIYT 1, CBBP3aHN C MeanaLmnsaTa No aAMUHUCTPATUBHU BbMPOCK, Ce
npenocTaBaT oT oMbyncMaHa. Moseye NHHOPMaLIMA OTHOCHO YCIyruTe no Meaunauus B Jlilokcembypr e Ha
Pa3MoJIOXKEHVEe Ha eBPOMENCKISA MOPTall 3@ eNIeKTPOHHO NMpPaBoChame.

Megnwnauma, npefocTaBsHa OT OM6yD,CMaHa

Llen n obxsaT: nogaBaHe Ha xanba go ombyacMaHa, CBbp3aHa C AeNHOCTTa Ha AbPXXaBHUTE U
OBLLMHCKNTE aAMUHNCTPALNN, KAKTO U Ha bPXKaBHUTE 1 OOWUHCKTE NYOANYHU NHCTUTYLNN.

KomneTeHTeH opraH: oMbyacMaH

YcnoBus 3a 4oCTbN:

® M31CKBaHWA 3a AONYCTUMOCT: BCAKO (OM3MYECKO NN IOPUANYECKO NnLLe.

® M3NCKBaHWA 3a ngeHTuduLmrpaHe 1 yaoctTosepsasaHe: NAeHTUdULMPaHe Ha IMLeTo, NoAano
NCKaHEeTo, B OHMaiH opmynspa.

e [lOKyMeHTM, KOUTO Aa 6baaT NnpefacTaBeHn: LOKYMEHTU B MOAKPENa Ha UCKa, KaTo HanpuMep
0CMOPEHOTO aAMUHUCTPATMBHO peLLeHne, pa3MsaHa Ha NCMa/eNeKTPOHHN NucMa 1 ap.

MpaBHO [EACTBME Ha eNeKTPOHHNS JOKYMEHT: HE € MPUI0XKIMO
Bb3MOXXHOCT 3a NMPUKJIOYBaHE Ha NpoLieaypaTa U3LsAI0 OHAAlNH: UMa.
Pa3xoau: ycnyraTta e 6esnnaTHa.

Bpb3ka: https://www.ombudsman.lu/FR/MGDL-002-022.php

YypepnsBaHe Ha Apy)XeCcTBa 1 OOCTbN 40 MHGOPMALIMA 3a ApY>KeCTBa

Llen n obxBaT: TbproBCckMAT pernctbp Ha Jilokcembypr (TPJ1) npencTtaBnsBa obennHeHne no
MKOHOMMYECKMN NHTepecw, KoeTo obefnHsABa AbpxaBaTa Jllokcembypr, Tbprosckata kamapa n KamapaTa
Ha 3aHaATUTe, YMATO MUCKA e [la YNPaBAsBaT U pa3BMBaT Pa3/IMYHUTE PErnMCTPU, KOUTO MOraT Aa UM
6baaT NOBEPEHU CbC 3aKOHOBM UM NOA3aKOHOBYM pa3nopenbu, Noa HaA30pa Ha MUHUCTbPA Ha
npasocbamneTo. OT 2003 r. Hacam TPJ1 ynpasnsea TbproBCKUs 1 apyxecTtseH peructsp (TAP), 4nito
nonssaTeny MMaT LOCTbM L0 UHGpOPMaLMa 3a ApyxecTsaTa, a oT 2016 r. Hacam TPJ1 ynpasnssa u

O bp>KaBHUS BECTHMK BBbB BPb3Ka C NyOSMKYyBaHETO Ha NpaBHa LOKYMeHTauumsa Ha apyxectaTta (RESA).
Hakpas, ot 2019 r. Hacam TPJ1 ynpasnisBa Perncrbpa Ha ukoHoMmuy4eckute beHeduumepun (RBE).
MonsgaTenuTe MoraTt Aa NpPaBAT 3asBKU 1 3a AeN03UTW OHMalVH, BKJIYUTENHO NCKaHUS 3a perucTpaums
Ha HOBO APYyXeCTBO.

KomneTeHTeH opraH: TbproBCKUAT perucTbp Ha Jlitokcembypr.
YcnoBus 3a 4oCTbnN:

® M3MCKBaHMA 3a AOMNYCTUMOCT: AOCTHIHA € 3@ BCUYKM (DU3NYECKM 1 IOPULNYECKN UL
* V3MCKBaHWS 338 UOEHTUGDULMPAHE U yLOCTOBEPSBAHE:
© A0CTBM A0 MHHOPMALIMS OTHOCHO LIPY)KEeCTBa: HAMa
o Permctpauus Ha ApY>XeCTBO: U3MONI3BAHETO Ha YCJlyraTa 3a e/IEKTPOHHO MoJaBaHe N3UCKBa
onpefensHeTo Ha CaMOIMYHOCTTa Ha NoJsi3BaTeNs U CiefloBaTesHO ynoTpebaTa Ha HAKOIA
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0T NPOAYKTUTE, 3OakeHN OT ApyxecTBoTo ,LuxTrust. S.A.“ —niokcembyprcka elD kapTa
NI eNeKTPOHHO yaocToBepeHue elDAS, npeanarallo yooCTOBEPEHNe, KOeTOo NpeLocTaBs
MOHe 3HaYUTENHO PaBHULLE Ha rapaHums.
o [lokyMeHTU, KouTo fa 6baaTt npeacTaBeHu:
o [OCTBM A0 UHOPMaLIMS OTHOCHO APY>XXeCTBa: HAMa
o PermcTpauusi Ha Opy>KeCTBO: B 3aBMCMMOCT OT BMAa Ha APY>KECTBOTO. CMNCHKBLT Ha
LOKYMeHTUTE, KonTo Tpsbea Aa 6bAaT NPpefoCTaBeHU, € Ha Pa3noJiIOKEHNE TYK.

lpaBHO AENCTBME Ha €/IEKTPOHHUA OOKYMEHT: HE € NPUN0XKNMO
Bb3MOXXHOCT 3a MpUKJIOYBaHE Ha MpouedypaTa N3LAA0 OHAANH: HAMa
Pa3xonu:

e [OCTBLM A0 MH(OPMaLMA OTHOCHO OPpYXXeCTBa: HAMa
e Perncrpaumsa Ha Opy>XeCTBO: B 3aBMCMMOCT OT BUAa Ha ApYy>XeCTBOTO. [loBeve nHgpopmaLmsa
OTHOCHO pPa3xoA4mTe 3a perucTpupaHe Ha APYy>KeCTBO e NpefoCcTaBeHa TYyK.

Bpb3ku:

e [locTbn 00 MH(OPMaLMS OTHOCHO LpY>XXKeCTBa
e loctbn oo RESA

e Nloctsn oo RBE

e YypepnsBaHe Ha gpy>xecTso: [leno3nTu Ha TOP

MoBeYe nHopMaLmnsa OTHOCHO YCYyruTe, CBbP3aHu C yYpensiBaHETO Ha APY>KeCTBa, € Ha Pa3nosioxXeHune
B PbKOBOZLCTBaTa 3a nosssatens Ha TOP

[MpeBofayveckun ycnyru (BKAUYNTENHO MalUMHEH NPEBO U HEFOBOTO
NpaBHO Bb34ENCTBUE)

B Jllokcembypr He ca ycTaHOBeHM 06LIeCTBEHN OHNaH NpeBoAavYeckn ycnyri B obnactTa Ha
npaBoCbAMETO.

MocnenHa akTyanusaumns: 23/09/2025

Ta3wu cTpaHuLa ce noaabpKa oT EBponeiickaTa Komucus. HdopMauysTa Ha Ta3u CTpaHuLa He 0Tpa3siBa 3a4b/KUTEHO
ouLmManHaTa no3uums Ha EBponenckata Komucus. KomucusaTa He noema HUKakBa 0TrOBOPHOCT MO OTHOLLEHWUE Ha
VH(OPMaLMATa UM JaHHUTE, KOUTO Ce CbAbPXKAT UJIN Ca CMOMEHATM B TO3M JOKYMeHT. 3a [a Ce 3ano3HaeTe C npaBuiaTta
OTHOCHO aBTOPCKOTO MPaBo 3a CTpaHuLuTe Ha EC, Monsa npoyeTeTe npaBHaTa MHPOPMALMS.
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