Unfair Commercial Practices Directive (2005/29) - Netherlands

National Law

General Act on Computation of Time

Adoption date for national laws: Sat Jul 25 00:00:00 CET 1964

In force date: Thu Apr 01 00:00:00 CET 1965

Doorstep Selling Law

Adoption date for national laws: Fri Sep 07 00:00:00 CET 1973

In force date: Fri Aug 01 00:00:00 CET 1975

Media Law

Adoption date for national laws: Tue Apr 21 00:00:00 CEST 1987
In force date: Thu Jun 04 00:00:00 CEST 1987

Civil Code

Adoption date for national laws: Fri Nov 22 00:00:00 CET 1991

In force date: Wed Jan 01 00:00:00 CET 1992

Civil Code

Adoption date for national laws: Thu Dec 24 00:00:00 CET 1992
In force date: Thu Dec 31 00:00:00 CET 1992

Decree of 15 January 1993 containing rules conceming information that organisers of package travel must notify in the interest of travellers
Adoption date for national laws: Fri Jan 15 00:00:00 CET 1993

In force date: Wed Jan 27 00:00:00 CET 1993

Organized tours decree

Adoption date for national laws: Fri Jan 15 00:00:00 CET 1993

In force date: Wed Jan 27 00:00:00 CET 1993
Telecommunication Law

Adoption date for national laws: Mon Oct 19 00:00:00 CEST 1998
In force date: Thu Nov 05 00:00:00 CET 1998

Adjustment of Book 6 of the DCC to Directive 93/13/EC

Adoption date for national laws: Sat Apr 10 00:00:00 CEST 1999
In force date: Fri Apr 16 00:00:00 CEST 1999

Law of 25 April 2000 on the adaptation of Book 3 and 6 of the CC to the Directive 98/27 on injunctions for the protection of consumers’ interests
Adoption date for national laws: Tue Apr 25 00:00:00 CEST 2000
In force date: Mon Jan 01 00:00:00 CET 2001

Personal Data Protection Act

Adoption date for national laws: Thu Jul 06 00:00:00 CEST 2000
In force date: Sat Sep 01 00:00:00 CEST 2001

Law of 21 December 2000 on the adaptation of Book 7 of the CC to Directive 97/7/EC regarding the protection of consumers by distance selling
Adoption date for national laws: Thu Dec 21 00:00:00 CET 2000
In force date: Thu Feb 01 00:00:00 CET 2001

Code of Civil Procedure

Adoption date for national laws: Thu Dec 06 00:00:00 CET 2001
In force date: Fri Oct 12 00:00:00 CEST 2001

Civil Code

Adoption date for national laws: Thu Mar 28 00:00:00 CET 2002
In force date: Fri Apr 12 00:00:00 CEST 2002

Decree on the indication of prices

Adoption date for national laws: Wed May 21 00:00:00 CEST 2003
In force date: Wed Jun 11 00:00:00 CEST 2003

Products (Price Indications) Decree

Adoption date for national laws: Wed May 21 00:00:00 CEST 2003
In force date: Wed Jun 11 00:00:00 CEST 2003

Dutch Civil Code

Adoption date for national laws: Mon Oct 18 00:00:00 CEST 2004
In force date: Mon Nov 01 00:00:00 CET 2004

Consumer Protection (Enforcement) Act

Adoption date for national laws: Mon Nov 20 00:00:00 CET 2006
In force date: Tue Dec 05 00:00:00 CET 2006

Consumer Protection (Enforcement) Act

Adoption date for national laws: Mon Nov 20 00:00:00 CET 2006
In force date: Fri Dec 29 00:00:00 CET 2006

Dutch Civil code

Adoption date for national laws: Mon Aug 25 00:00:00 CEST 2008
In force date: Mon Sep 15 00:00:00 CEST 2008

(Dutch) Civil Code

Adoption date for national laws: Thu Sep 25 00:00:00 CEST 2008
In force date: Wed Oct 15 00:00:00 CEST 2008



PDF: Act of 25 September 2008-EN_en.pdf

General Administrative Law Act

Adoption date for national laws: Mon Dec 29 00:00:00 CET 2008
In force date: Sat Jun 04 00:00:00 CEST 1994

Civil Code

Adoption date for national laws: Thu Jan 27 00:00:00 CET 2011
In force date: Wed Feb 23 00:00:00 CET 2011

Dutch Civil Code

Adoption date for national laws: Thu Jan 27 00:00:00 CET 2011
In force date: Wed Feb 23 00:00:00 CET 2011

Dutch Civil Code

Adoption date for national laws: Wed Jan 23 00:00:00 CET 2013
In force date: Fri Jun 13 00:00:00 CEST 2014

Act on the establishment of an Authority for Consumers & Markets
Adoption date for national laws: Thu Feb 28 00:00:00 CET 2013
In force date: Thu Feb 28 00:00:00 CET 2013

Civil Code

Adoption date for national laws: Wed Mar 12 00:00:00 CET 2014
In force date: Fri Jun 13 00:00:00 CEST 2014

Consumer Protection Enforcement Act

Adoption date for national laws: Fri Jan 01 00:00:00 CET 9999
In force date: Fri Jan 01 00:00:00 CET 9999

Enforcement System

No results available

Cases

LJN: BN9774

National ID: LJN: BN9774

Common Name: CIG Biodiesel B.V./AFM

Directive Part: Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 7, 4., (a)

Decision type: Administrative decision, first degree

Decision date: Wed Oct 05 00:00:00 CEST 2011

CA/NCB/437/28

National ID: CA/NCB/437/28

Common Name: Consumer Authority, 14 January 2010, Fotosessie.com

Directive Part: Annex |, 31. Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1., (b) Annex |, 7.
Decision type: Administrative decision, first degree

Decision date: Thu Jan 14 00:00:00 CET 2010

CA/NB/510/30

National ID: CA/NB/510/30

Common Name: Consumer Authority, 17 juni 2010, Celldorado

Directive Part: Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1. Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1.,
(b) Chapter 2, Section 1, Article 6, 1., (f) Annex I, 20.

Decision type: Administrative decision, first degree

Decision date: Thu Jun 17 00:00:00 CEST 2010

CA/NCB/426/32

National ID: CA/NCB/426/32

Common Name: Consumer Authority, 19 November 2009, Keukenkampioen B.V.

Directive Part: Chapter 2, Article 5, 2., (b) Chapter 2, Section 1, Article 6, 2., (b)

Decision type: Administrative decision, first degree

Decision date: Thu Nov 19 00:00:00 CET 2009

CA/NB/544/10

National ID: CA/NB/544/10

Common Name: Consumer Authority, 21 September 2010, Garant-o-Matic B.V.

Directive Part: Chapter 2, Section 1, Article 6, 2., (b) Annex I, 31., - Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 7, 4., (a) Chapter 2,
Section 1, Article 6, 1., (b) Annex I, 20.

Decision type: Administrative decision, first degree

Decision date: Tue Sep 21 00:00:00 CEST 2010

CA/NB/412/59

National ID: CA/NB/412/59

Common Name: Consumer Authority, 30 November 2010, Ticket Unlimited B.V.

Directive Part: Chapter 2, Section 1, Article 6, 1. Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (a) Chapter 2, Section 1, Article 6,
1., (f)

Decision type: Administrative decision, first degree



Decision date: Tue Nov 30 00:00:00 CET 2010

CA/NB/527/29

National ID: CA/NB/527/29

Common Name: Consumer Authority, 6 September 2010, Nederlandse Energie Maatschappij/NL Energie
Directive Part: Annex |, 26. Chapter 2, Section 1, Article 6, 2., (b) Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (c) Chapter 2,
Section 1, Article 6, 1., (b)

Decision type: Administrative decision, first degree

Decision date: Mon Sep 06 00:00:00 CEST 2010

District Court North Holland 20 February 2013, LUN BZ1615

National ID: District Court North Holland 20 February 2013, LIN BZ1615

Common Name: District Court North Holland 20 February 2013, LIN BZ1615

Directive Part: Chapter 2, Article 5, 2., (a) Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1. Chapter 2, Section 2, Article 8
Decision type: Court decision, first degree

Decision date: Wed Feb 20 00:00:00 CET 2013

ECLI:NL:GHDHA:2014:4446

National ID: ECLI:NL:GHDHA:2014:4446

Common Name: Hotels.nl v. Hotel Booker & Hotelkamerveiling.nl

Directive Part: Chapter 2, Section 1, Article 7, 4. link Chapter 1, Article 2, (i)

Decision type: Court decision in appeal

Decision date: Tue Dec 23 00:00:00 CET 2014

CA/NB/35/123

National ID: CA/NB/35/123

Common Name: link

Directive Part: Chapter 2, Section 1, Article 7, 1.

Decision type: Administrative decision in appeal

Decision date: Mon Nov 05 00:00:00 CET 2007

AWB 09/2114 BC-T2

National ID: AWB 09/2114 BC-T2

Common Name: link

Directive Part: Chapter 1, Article 3, 1. Chapter 2, Section 1, Article 7, 4. Chapter 2, Section 1, Article 7, 1.
Decision type: Court decision, first degree

Decision date: Mon Jul 06 00:00:00 CEST 2009

IER 2010/60

National ID: IER 2010/60

Common Name: link

Directive Part: Chapter 2, Section 1, Article 7, 3. Chapter 2, Section 1, Article 7, 1. Chapter 2, Section 1, Article 6, 1.
Decision type: Court decision in appeal

Decision date: Tue Mar 23 00:00:00 CET 2010

105451 / KG ZA 10 - 252

National ID: 105451 / KG ZA 10 - 252

Common Name: link

Directive Part: Chapter 2, Section 1, Article 6, 2., (a)

Decision type: Court decision, first degree

Decision date: Thu Jan 20 00:00:00 CET 2011

Rotterdam District Court 13 December 2012, ECLI:NL:RBROT:2012:BY6184

National ID: Rotterdam District Court 13 December 2012, ECLI:NL:RBROT:2012:BY6184

Common Name: link

Directive Part: Chapter 2, Section 1, Article 6, 2., (a) Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (b) Chapter 2, Section 2, Article
8 Chapter 2, Article 5, 2.

Decision type: Court decision, first degree

Decision date: Thu Dec 13 00:00:00 CET 2012

Rotterdam District Court 30 May 2013, ECLI:NL:RBROT:2013:CA2590

National ID: Rotterdam District Court 30 May 2013, ECLI:NL:RBROT:2013:CA2590

Common Name: link

Directive Part: Chapter 2, Section 1, Article 7, 4. Chapter 2, Section 1, Article 6, 1., (b) Chapter 2, Section 2, Article 8
Decision type: Court decision, first degree

Decision date: Thu May 30 00:00:00 CEST 2013

Amsterdam Court of Appeal of 1 October 2013, ECLI:NL:GHAMS:2013:3144

National ID: Amsterdam Court of Appeal of 1 October 2013, ECLI:NL:GHAMS:2013:3144

Common Name: link

Directive Part: Chapter 2, Section 1, Article 6, 1., (b)

Decision type: Court decision in appeal

Decision date: Tue Oct 01 00:00:00 CEST 2013

ECLI:NL:CBB:2015:191

National ID: ECLI:NL:CBB:2015:191

Common Name: link



Directive Part: link Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (c)
Decision type: Other

Decision date: Wed Jul 08 00:00:00 CEST 2015

ECLI:NL:RBAMS:2015:6028

National ID: ECLI:NL:RBAMS:2015:6028

Common Name: link

Directive Part: link Chapter 2, Article 5

Decision type: Court decision, first degree

Decision date: Tue Aug 11 00:00:00 CEST 2015

2015, ECLI:NL:CBB:2015:285

National ID: 2015, ECLI:NL:CBB:2015:285

Common Name: link

Directive Part: link Chapter 1, Article 2, (h)

Decision type: Other

Decision date: Tue Aug 25 00:00:00 CEST 2015

ECLI:NL:RBMNE:2015:6985

National ID: ECLI:NL:RBMNE:2015:6985

Common Name: link

Directive Part: Chapter 2, Article 5, 4., (a)

Decision type: Court decision, first degree

Decision date: Wed Sep 30 00:00:00 CEST 2015

ECLI:NL:GHARL:2015:7904

National ID: ECLI:NL:GHARL:2015:7904

Common Name: link

Directive Part: link Chapter 2, Section 1, Article 7, 1. Chapter 1, Article 2, (a)
Decision type: Court decision in appeal

Decision date: Tue Oct 20 00:00:00 CEST 2015

ECLI:NL:RBOVE:2016:3230

National ID: ECLI:NL:RBOVE:2016:3230

Common Name: link

Directive Part: Annex |, 29. link Chapter 5, Article 27

Decision type: Court decision, first degree

Decision date: Tue Aug 23 00:00:00 CEST 2016

LJN: BT7576

National ID: LUN: BT7576

Common Name: LJN: BT7576

Directive Part: Chapter 2, Section 1, Article 6, 1.

Decision type: Court decision, first degree

Decision date: Thu Oct 13 00:00:00 CEST 2011

LJN: BT6751

National ID: LJN: BT6751

Common Name: Mikro-Electro v. Consumentenautoriteit

Directive Part: Chapter 2, Section 1, Article 6, 1., (9)

Decision type: Administrative decision, first degree

Decision date: Wed Oct 05 00:00:00 CEST 2011

Rotterdam District Court 19 April 2012, ECLI:NL:RBROT:2012:BW3358

National ID: Rotterdam District Court 19 April 2012, ECLI:NL:RBROT:2012:BW3358
Common Name: Rotterdam District Court 19 April 2012, ECLI:NL:RBROT:2012:BW3358
Directive Part: Chapter 2, Article 5, 2., (a) Chapter 2, Section 1, Article 6, 2., (b) Chapter 2, Section 1, Article 6, 2., (a) Chapter 2, Section 1, Article 7, 4.
Chapter 2, Section 1, Article 7, 1.

Decision type: Court decision, first degree

Decision date: Thu Apr 19 00:00:00 CEST 2012

Rotterdam District Court 23 May 2013, ECLI:NL:RBROT:2013:CA0879

National ID: Rotterdam District Court 23 May 2013, ECLI:NL:RBROT:2013:CA0879
Common Name: Rotterdam District Court 23 May 2013, ECLI:NL:RBROT:2013:CA0879
Directive Part: Chapter 2, Section 1, Article 6, 1., (d) Chapter 2, Section 1, Article 6, 1., (c)
Decision type: Court decision, first degree

Decision date: Thu May 23 00:00:00 CEST 2013

Rotterdam District Court 25 July 2013, ECLI:NL:RBROT:2013:5540

National ID: Rotterdam District Court 25 July 2013, ECLI:NL:RBROT:2013:5540
Common Name: Rotterdam District Court 25 July 2013, ECLI:NL:RBROT:2013:5540
Directive Part: Chapter 2, Section 1, Article 6, 1., (9)

Decision type: Court decision, first degree

Decision date: Thu Jul 25 00:00:00 CEST 2013

Utrecht District Court 16 May 2012, ECLI:NL:RBUTR:2012:BW5843

National ID: Utrecht District Court 16 May 2012, ECLI:NL:RBUTR:2012:BW5843



Common Name: Utrecht District Court 16 May 2012, ECLI:NL:RBUTR:2012:BW5843
Directive Part: Annex |, 26. Chapter 2, Section 2, Article 8

Decision type: Court decision, first degree

Decision date: Wed May 16 00:00:00 CEST 2012

Legal Literature

Nederlands tijdschrift voor Europees recht, 2007, 7/8, pages 124-136

Reference: Nederlands tijdschrift voor Europees recht, 2007, 7/8, pages 124-136

Title: A closer look on legislative practices: an analysis of the implementation of the UCP Directive in The Netherlands

Author: L. STEIUGER

Publication Year: 2007

Nederlands Tijdschrift voor Burgerlijk Recht, 2008/3, page 125

Reference: Nederlands Tijdschrift voor Burgerlijk Recht, 2008/3, page 125

Title: An unfair commercial practice is a tort. But what use is that to us?

Author: W.H. VAN BOOM

Publication Year: 2008

NJB 2016/746

Reference: NJB 2016/746

Title: Chronicle of the European private law

Author: RUTGERS, J.W.

Publication Year: 2016

TvC 2014-3

Reference: TvC 2014-3

Title: Commercial Practices

Author: VAN BOOM, W.H.

Publication Year: 2014

Nederlands Tijdschrift voor Europees Recht, 2010, vol.5, pages 155-164

Reference: Nederlands Tijdschrift voor Europees Recht, 2010, vol.5, pages 155-164

Title: Comparative advertising; some considerations.

Author: J.J.E. BREMER

Publication Year: 2010

Kwink group, Erasmus University Rotterdam and TU Delft, Evaluation Consumer Authority based on the Act on Enforcement of Consumer Protection, July
2011, pages 1-90.

Reference: Kwink group, Erasmus University Rotterdam and TU Delft, Evaluation Consumer Authority based on the Act on Enforcement of Consumer
Protection, July 2011, pages 1-90.

Title: Final report of the evaluation of the Consumer Authority on the Act on Enforcement of Consumer Protection

Author: B.P.A. VAN MIL, A.E. DIJKZEUL, J. VAN ERP, and others

Publication Year: 2011

Vijf jaar bestuursrechtelijke handhaving van de Nederlandse Wet oneerlijke handelspraktijken (2008-2013)", SEW nr. 11 november 2013.
Reference: Vijf jaar bestuursrechtelijke handhaving van de Nederlandse Wet oneerlijke handelspraktijken (2008-2013)", SEW nr. 11 november 2013.
Title: Five years of administrative enforcement of the Dutch Unfair Commercial Practices Act (2008-2013)

Author: B. KEIRSBILCK

Publication Year: 2013

Tijdschrift voor Consumentenrecht en handelspraktijken, 2008-1, pages 4-24

Reference: Tijdschrift voor Consumentenrecht en handelspraktijken, 2008-1, pages 4-24

Title: Implementation and enforcement of the Law on Unfair Commercial Practices

Author: W.H. VAN BOOM

Publication Year: 2008

Intellectuele Eigendom en Reclamerecht, Van de brug af gezien, Kroniek van wetgeving, jurisprudentie en literatuur, IER 2013/12.

Reference: Intellectuele Eigendom en Reclamerecht, Van de brug af gezien, Kroniek van wetgeving, jurisprudentie en literatuur, IER 2013/12.

Title: Intellectual Property and Advertising Law, "van de brug af gezien", Chronicle of legislation, case law and literature

Author: E.J. NUMANN, M. DE COCK BUNING, F. EIJSVOGELS, A. KUPECZ, H.M.H. SPEYART, A.M.E. VERSCHUUR, S.M. WERTWIJN, E.H.
HOOGENRAAD, D. VAN EEK AND S.J. SCHAAFSMA

Publication Year: 2013

Intellectuele Eigendom en Reclamerecht, Het verwarringwekkend slaafs nabootsen van andermans product in het licht van art. 6:193a-j BW en art. 6:162
BW, IER 2013/1

Reference: Intellectuele Eigendom en Reclamerecht, Het verwarringwekkend slaafs nabootsen van andermans product in het licht van art. 6:193a-j BW en
art. 6:162 BW, IER 2013/1

Title: Intellectual Property and Advertising Law, confusing slavish imitation of someone else's product in the light of Art. 6:193 a-j and art. 6:162 Dutch Civil
Code.

Author: P.G.F.A. GEERTS

Publication Year: 2013

Legaliteit en evenredigheid van de sancties op de schending van de open normen uit de Wet oneerlijke handelspraktijken, TvC 2013-2.

Reference: Legaliteit en evenredigheid van de sancties op de schending van de open normen uit de Wet oneerlijke handelspraktijken, TvC 2013-2.
Title: Legality and proportionality of the penalties for violation of the open standards contained in the Unfair Commercial Practices Act

Author: C.M.D.S. PAVILLON



Publication Year: 2013

Contracteren, 2008/3, pages 60-67

Reference: Contracteren, 2008/3, pages 60-67

Title: Making contracts: Multi Level Marketing: an unfair commercial practice?

Author: E.C. RUNIA

Publication Year: 2008

Ondernemingsrecht, 2008/97, pages 342-349

Reference: Ondernemingsrecht, 2008/97, pages 342-349

Title: Misleading of the investing public, an unfair commercial practice!

Author: A.C.W. PIJLS

Publication Year: 2008

Vermogensrechtelijke Annotaties, 2006/1, pages 51-71

Reference: Vermogensrechtelijke Annotaties, 2006/1, pages 51-71

Title: Property-related consequences of unfair commercial practices

Author: R.W. DE VREY

Publication Year: 2006

Tijdschrift voor Consumentenrecht en handelspraktijken, 2008-1, pages 34-41

Reference: Tijdschrift voor Consumentenrecht en handelspraktijken, 2008-1, pages 34-41
Title: Protection of non-consumers through the consequential effect of the "black lists" in the Law on Unfair Commercial Practices
Author: J.J.C. VERDEL

Publication Year: 2008

Tijdschrift voor de Consumentenrechten en handelspraktijken, 2011, vol. 4, p.146-152
Reference: Tijdschrift voor de Consumentenrechten en handelspraktijken, 2011, vol. 4, p.146-152
Title: The "socially vulnerable consumer" as a victim of unfair commercial practices.

Author: N. WOUTERS

Publication Year: 2011

Tijdschrift voor Consumentenrecht en handelspraktijken, 2010, vol. 6, pages 266-272
Reference: Tijdschrift voor Consumentenrecht en handelspraktijken, 2010, vol. 6, pages 266-272
Title: The Act on unfair commercial practices and codes of conduct

Author: E.R. VOLLEBREGT

Publication Year: 2010

Nederlands Tijdschrift voor Burgerlijk Recht, 2008/8, pages 336-348

Reference: Nederlands Tijdschrift voor Burgerlijk Recht, 2008/8, pages 336-348

Title: The Law on Unfair Commercial Practices and financial services

Author: 0.0. CHEREDNYCHENKO and S.H. KUIPER

Publication Year: 2008

Tijdschrift voor Consumentenrecht en handelspraktijken 2009, vol.2, pages 37-42

Reference: Tijdschrift voor Consumentenrecht en handelspraktijken 2009, vol.2, pages 37-42
Title: The role of the Consumer Authority and the Act concerning unfair commercial practices in case of unsolicited supply
Author: R.C. MOED

Publication Year: 2009

IER 2014/35

Reference: IER 2014/35

Title: The Ryanair/PR Aviation-ruling: the airlift between unfair commercial practices-rules and competitors
Author: VAN EEK, D.

Publication Year: 2014

Tijdschrift voor Consumentenrecht en handelspraktijken, 2005-5, pages 175-186

Reference: Tijdschrift voor Consumentenrecht en handelspraktijken, 2005-5, pages 175-186
Title: The UCP Directive

Author: M.F.H. BROEKMAN

Publication Year: 2005

Tijdschrift Intellectuele Eigendom en reclamerecht, 2008/64

Reference: Tijdschrift Intellectuele Eigendom en reclamerecht, 2008/64

Title: The UCP Directive and its implementation in the Dutch Civil Code: potential complications in practice
Author: L. KROON and C.S. MASTENBROEK

Publication Year: 2008

Nederlands Tijdschrift voor Europees Recht, 2005-9, pages 179-184

Reference: Nederlands Tijdschrift voor Europees Recht, 2005-9, pages 179-184

Title: The Unfair Commercial Practices Directive: a fair compromise

Author: B.J. DRIJBER

Publication Year: 2005

TvC 2016-1

Reference: TvC 2016-1

Title: Unfair commercial practices

Author: DUIVENVOORDE, B.B.

Publication Year: 2016



Weekblad voor privaatrechtnotariaat en registratie, 2009/6821, pages 953-957
Reference: Weekblad voor privaatrechtnotariaat en registratie, 2009/6821, pages 953-957
Title: Unfair commercial practices and the offering of obligations: a never ending story?
Author: T.M.C. ARONS, J.B.S. HIJINK and A.C.W. PIJLS

Publication Year: 2009
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