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TitAog Katdption yla tnv avaAnym SLolkNTIKWVY Kal SLaYELPLOTIKWV
TIPOKTLKAG KoOnkOvIwv

Kvpta To Evpwmaiké lvotitouto Anpdotag Atoiknong (EIPA) €xel avamtuel
el e ipoy pdupata KaTdpTiong ou ouvuddouy Bépata tou Sikaiov tng EE
pe Bépata mou oyetiCovtar pe TV opydvwon kat tn Saxeipion
opyavwyv amovourg Slkatoouvng (Sikaotripla Kot eloayyeAieg). To
TIPOYPOAPUA ATIOTEAE(TAL OTIO OElPA OEPVOPIWYV OXETIKA HE TNV
eloaywyry ™G Awyeipiong OAwkrg TMowdtntag (Total Quality
Management - TQM) otov 8IKaoTikd KAASO. Ta Ogpvapla ouTd
amevBuvovtar  oe  Tpogdpoug  Skaotnpiwv,  TPOIOTAPEVOUG
ELOQYYEAE(G KaL TIPOIOTAPEVOUG SLOLKTTIKWV OPX V.

‘Exovtag wg yevikd otoxo tnv glcaywyr) Tng TOM ota Sikaotripla Kat
TG ELOAYYEALEG, OL CUPPETEYOVTEG eTtaveSeTAlouV TNV KaTdoToon oTa
Opyava oTa OTIola UTINPETOVY, OTIWG, HETAEY AAAWVY, TOV TPOTIO HE TOV
otoio yivetal avTIANTTé TO €pyo TOUG ATIO TOUG «TIEAATEG» TOUG, TOV
TUTO, TOUG TOALITIKOUG K.ATI. KOl TO KOTQ TIOCOV UTIEPYEL QVAYKN
BeAtiwong Ttwv udloTdpevwy SladIKOoLWY Kol TIPOKTIKWY. Ta
Tpoypdppata autd ywpilovtal o€ Siddopa emimeda i) evnuépwon)- ii)
eldikr) TQM (epyaleia autoa§loAdynong Kot TPOTIOG XPrioNG AUTWV)-
iii) tpoTog oxedlaopov kat vAotoinon oxediwv pe okomd tn PBeAtiwon-
iv) Tpdmot StaopdAiong Tng ouvexolg BeAtiwong g TAM.
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Katdption yla v avaAnym SloiknTikwy Kot SLaXELPLOTIKWY KaBNKOVTwY
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lotdtomog: http://www.eipa.nl/en/antenna/Luxembourg

Aldeg To ev Aoyw mpdypappa eivar MOAAA YIIOZXOMENH MPAKTIKH, n

MapATNPIIOELS omnoia Bpiloketal og 0TddL10 Suvaptkrg e§EAENG. Katd Ta ipooeyr €1,
avapéveTal va tapatnpnBel ekBetikr| avamtuén Twv Spaoctnplotritwy
auToU Tou €idoug.
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